. —

NEWS RELEASE

Copenhagen, 26 October 2009

WAYPORT the first choice for Europe’s leading hotel group for the provision of
guest internet services.

WAYPORT renews the REZIDOR HOTEL GROUP agreement. WAYPORT, the leading provider to REZIDOR
HOTEL GROUP with over 150 Rezidor hotels from Iceland to South Africa via Europe and the Middle East
using the WAYPORT guest internet solution, has renewed their agreement with the REZIDOR HOTEL
GROUP.

“After 7 year partnership, WAYPORT continues to be a preferred partner for guest internet solutions.
Radisson Blu were the first hotel chain to offer ‘free to guest’ internet services which has increased our
market share and value-added to the overall customer satisfaction experience. Working with WAYPORT
helped us to achieve that success,” states Finn Schulz from the Rezidor Hotel Group.

WAYPORT are best known for being first-to-market with new services and products in the guest internet
and wireless arena. Wayport have continuously been at the cutting edge of development and were chosen
to provide a very different service for REZIDOR’s new brand and flagship hotel, HOTEL MISSONI in
Edinburgh.

“Itis a tall challenge staying ahead of our competitors,” comments Daniel Lister, Marketing Director at
WAYPORT EMEA, “but we listen to our clients and watch human trends very well, allowing us to
continuously develop products and services that both guests and hotels want and need.” He continues:
“Being a developer of our own proprietary software gives us a big advantage to move quickly. We take on
the challenges we are met with in today’s competitive market, and that drives us as a team every day.”
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About WAYPORT
WAYPORT have become the leading provider of guest internet and wireless services globally; the choice of
many leading hotel brands including Marriott, Hilton, Radisson Blu, Park Inn, Hotel Missoni, Regent and

Four Seasons. WAYPORT have offices in the U.S., Europe, Middle East and Russia. Wayport, an AT&T
company.

WAYPORT also have probably the best global support infrastructure and continue to have the leading
industry call-to-connect rate.

For further information or interviews please contact:

WAYPORT marketing on +45 70 22 10 14, or at marketing.emea@wayport.net
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